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FACTS WHAT DOES CARVANA DO WITH YOUR PERSONAL 
INFORMATION? 

Why? Financial companies  choos e how they s hare your 
pers onal information. Federal law gives  cons umers  
the right to limit s ome but not a ll s haring. Federal 
law als o requires  us  to tell you how we collect, s hare, 
and protect your pers onal information. Please read 
this  notice carefully to unders tand what we do. 

What? The types  of pers onal information we collect and 
s hare depend on the product or s ervice you have 
with us . This  information can include: 

● Social Security number and driver’s  licens e
number

● account balances  and payment his tory
● income, credit his tory and employment

information
● vehicle type and identification

How? All financial companies  need to s hare cus tomers ’ 
pers onal information to run their everyday bus ines s . 
In the section below, we lis t the reas ons  financial 
companies  can s hare their cus tomers ’ pers onal 
information; the reas ons  Carvana choos es  to s hare; 
and whether you can limit this  s haring. 

https://assets.fastly.carvana.io/compliance-assets/Carvana_Financial_Privacy_Policy.pdf


Reas ons  we can s hare your pers onal information Does  Carvana 
s hare? 

Can you limit 
this  s haring? 

For our everyday bus ines s  purpos es  –  s uch as  to proces s  your 
transactions , maintain your account(s ), res pond to court orders  and legal 
inves tigations , or report to credit bureaus  

Yes  No 

For our marketing purposes  –   

to offer our products  and s ervices  to you 

Yes  No 

For joint marketing with other financial companies   Yes  No 

For our affiliates ’ everyday bus ines s  purpos es  –   

information about your trans actions  and experiences  

Yes  No 

For our affiliates ’ everyday bus ines s  purpos es  –   

information about your creditworthines s  

Yes  Yes  

For our affiliates  to market to you Yes  Yes  

For nonaffiliates  to market to you Yes  Yes  

 

To limit our sharing ● Call (844) 732-2556, or 
● Email privacypolicy@carvana.com and include the words  "Privacy Choices" 

in the s ubject line and body of your email. 

Pleas e note: If you are a  new cus tomer, we can begin s haring your information 30 
days  from the date we s ent this  notice. When you are no longer our cus tomer, we 
continue to share your information as  des cribed in this  notice. 

However, you can contact us  a t any time to limit our s haring as  des cribed above. 

Ques tions ? Call (844) 732-2556 or go to www.carvana.com 

http://www.carvana.com/
http://www.carvana.com/


 

Who we are 

Who is  providing this  notice? Carvana Operations  HC LLC and relevant parents , s ubs idiaries , and 
affiliates , including: Carvana, LLC; Loan Acceptance FC, LLC; Carvana 
FAC LLC; and Carvana Ins urance Services  LLC (together, “Carvana”) 

What we do 

How does  Carvana protect my 
pers onal information? 

To protect your pers onal information from unauthorized acces s  and us e, 
we use s ecurity meas ures  that comply with federal law. Thes e meas ures  
include computer s afeguards  and s ecured files  and buildings . 

How does  Carvana collect my 
pers onal information? 

We collect your pers onal information, for example, when you 

● vis it our webs ite 
● apply for financing or give us  your income information 
● provide employment information or give us  your contact 

information 
● pay your bills  

We als o collect your personal information from others , such as  credit 
bureaus , affilia tes , or other companies . 

Why can’t I limit a ll s haring? Federal law gives  you the right to limit only 

● s haring for affilia tes ’ everyday bus ines s  purposes  –  information 
about your creditworthiness  

● affiliates  from us ing your information to market to you 
● s haring for nonaffiliates  to market to you 

State laws  and individual companies  may give you additional rights  to 
limit s haring. See below for more on your rights  under s ta te law. 

What happens  when I limit 
s haring for an account I hold 
jointly with s omeone else? 

Your choices  will apply to everyone on your account. 

Definitions  



Affilia tes  Companies  related by common owners hip or control. They can be 
financial and nonfinancial companies . 

● All Carvana affiliates , including Carvana Logis tics , LLC and 
Carvana Shipping & Delivery LLC. DriveTime Car Sales  Company, 
LLC (“DriveTime”) and all ins titutions  in the DriveTime family of 
companies , including Bridgecres t Acceptance Corporation and 
Bridgecres t Credit Company, LLC are our affilia tes . Our other 
affiliates  include companies  with the DriveTime or DT name s uch 
as  ancillary product and ins urance companies  including 
SilverRock Group, Inc., SilverRock Ins urance, LLC, and Blues hore 
Ins urance Co. 

Nonaffiliates  Companies  not rela ted by common owners hip or control. They can be 
financial and nonfinancial companies . 

● Nonaffiliates  we s hare with could include ins urance companies , 
mortgage companies , credit card companies , and direct 
marketing companies . 

J oint Marketing A formal agreement between nonaffiliated financial companies  that 
together market financial products  or s ervices  to you. 

● Our joint marketing partners  could include ins urance companies , 
automobile dealers , and credit card companies . 

Other important information: 

California  res idents : We will not s hare pers onal information with nonaffiliates  to market to you, except 
with your expres s  cons ent. We will limit s haring among our affiliates  and joint marketing to the extent 
required by California  law. CA res idents  are provided a  CA notice for additional choices .  

Vermont res idents : We will not dis clos e information about your creditworthines s  to our affilia tes  and will 
not dis close your pers onal information, financial information, credit report, or health information to 
nonaffiliated third parties  to market to you, other than as  permitted by Vermont law, unles s  you authorize 
us  to make thos e dis closures . Additional information concerning our privacy policies  can be found at 
https :/ / www.carvana.com/ privacy-policy or call (844)732-2556.  

 
  



Important Financial Privacy Choices  for California  Cons umers  
You have the right to control whether we s hare s ome of your pers onal information. Pleas e read the 
following information carefully before you make your choices  below. 

Your Rights  

You have the following rights  to res trict the s haring of pers onal and financial information with our affilia tes  
(companies  we own or control) and outs ide companies  that we do bus ines s  with. Nothing in this  form 
prohibits  the s haring of information neces s ary for us  to follow the law, as  permitted by law, or to give you 
the bes t s ervice on your accounts  with us . This  includes  sending you information about s ome other 
products  or s ervices . 

Your Choices  

Res trict Information Sharing With Companies  We Own or Control (Affiliates ): Unles s  you s ay “No,” we may 
s hare pers onal and financial information about you with our affilia ted companies . 

[_] NO, please do not s hare pers onal and financial information with your affiliated companies . 

Res trict Information Sharing With Other Companies  We Do Bus ines s  With To Provide Financial Products  
And Services : Unles s  you s ay “No,” we may s hare personal and financial information about you with outs ide 
companies  we contract with to provide financial products  and s ervices  to you. 

[_] NO, please do not share pers onal and financial information with outs ide companies  you contract with to 
provide financial products  and s ervices . 

_______________________________________________________________________________________________________ 

Time Sens itive Reply 

You may make your privacy choice(s ) a t any time. Your choice(s ) marked here will remain unles s  you s ta te 
otherwise. However, if we do not hear from you we may s hare some of your information with affiliated 
companies  and other companies  with whom we have contracts  to provide products  and s ervices . 

Name: ________________________________________________________________________________________________ 

Email Addres s  As s ociated With Your Account: __________________________________________________________ 

Signature: _____________________________________________________________________________________________ 

Date: __________________________________________________________________________________________________ 

To exercis e your choices , do one of the following: 

 (1) Call this  toll-free number: (844) 732-2556, or 

 (2) Email privacypolicy@carvana.com and include the words  "Privacy Choices " in the s ubject line and 
body of your email. You may attach a  copy of this  form 

 


	Effective Date: February [XX], 2023



